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U.S. Departrment Vehicle Owner's Questionnaire Date Received Repository []
of Transportation . To Report Vehicle Safety Defects
; " 1-888-DASH-2-DOT
.'}'mwf‘l Mo 21 (1-888-327-4236) 04-JAN-2010 Reference No.
Administration INTERNET:www.nhtsa.dot.gov/hotline 10297991
OWNER INFORMATION Prin
o I
[ S e
5T Evening Telephone Number
City BRANSON WEST lm MO Zip C.ode-
The information you provide wilf be used to identlify

potential safety-related defects. We may share your information with the
applicable vehicle manufacturer during an Investigation or recall in Accordance with the rautine yses described in the agency’s Privacy Act
notice. See 49 FR 53971 (Sap. 3, 2004).

VEHICLE INFORMATION
17 digit Veehicle Identification Number Located at bottom of windshield on driver's side | Make Model Model Year
4T1es4ckes U TOYOTA CAMRY WV /Y8Bero | 2008
Date Purchased Dealet's Name and T Number

_ Engine: Fuel Type:
s ) Reasees “1overa 1-877-2i2 - 45SY o Cylinders
On'gbn?mj Owner Dealer's City State Zip Code

NO(IEe) MO e
Transmission Type |E7] Antilock Brakes| Powertrain Mukiple Failure: Incident Datas)
Al — H Y8Ry 01-NOV-2009
Aut© Chike: Cortret FRoMT wicer Di.

FAILED COMPONENT(S)/PART(S) INFORMATION

Vehicle Component Code: 180000 VEHICLE SPEED CONTROL

Fallure Mileage | Failure Speed
33000 0

Tire Make '

ample P215/65R15)

Tire Size (Ex

DOT Ne. (Example. DOTMALIABC030Y

3 Original Equipment —

Tire Component Code

I Tire Fallure Type:
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE
Make:

Date Manufactured: 'Modef No./Name;
Seat Type:

Installation System:
Child Seat Component Code: Failed Part:

Crash Fire Nu

N
Narrative Description of Incident(S), Crash(es), and Injury(ies),
I'lmadmrlh(l)mhldngupuﬂnrﬂum,(Z)Mmmhmmm(J)mnwdouehmmmefllhn;
Le, parts repaired or raplaced (and i old part is avaltahie),

TL*THE CONTACT LEASED A 2008 TOYOTA CAMRY ON JANUARY 5, 2008. THE VEHICLE WOULD LUNGE FORWARD WHILE THE GEAR SHIFT
SELECTOR WAS IN THE REVERSE POSITION. THE MANUFACTURER STATED THAT

THERE WOULD BE A RECALL AND THEY COULD NOT FIX THE
VEHICLE UNTIL APRIL 2010 WHEN THE RECALL PARTS WERE AVAILABLE. SHE WAS CONCERNED WITH HER SAFETY IN DRIVING THE VEHICLE
UNTIL THEN. THE FAILURE AND CURRENT MILFAGES WERE UNDER 33,000.
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